
  

 

 

 

COVID-19  

 

Policy statement 

These guidelines are primarily based on Public Health England and Department for Education 

guidance for educational settings. The guidelines are intended to help practitioners in implementing 

precautionary measures to reduce the spread of COVID-19 disease in the setting.  

 

Safeguarding:  

Parents will drop and collect their children from the school gate opposite the pre-school entrance. 

Pre-school will ensure the safety of all children during collection and drop off times, and whilst 

transporting the children to and from the gates. Staff will meet children at the gate and ensure that 

they hold on to walking rings. The staff will count the children at the gate and then again whilst 

entering the pre-school building. Parents are to wear face coverings when dropping off, and 

collecting, their children from pre-school. 

 

If pre-school has to close because of another lockdown or a positive COVID-19 result, the 

manager/key person will keep in touch with parents/carers to ensure that the children are safe and 

well. Children will be supported at home with their learning and development (as set out in the 

EYFS) through Tapestry. If children are using app’s or websites for home learning, please make 

sure you check that they are safe and age appropriate for your child. 

 

Bubble: 

The pre-school children and the reception class children of Freeland Primary School currently form 

a Foundation Stage Unit bubble and share the outside garden space.   

 

Preventing the spread of COVID-19: 

1. Minimising contact with individuals who are unwell 

Children, staff and other adults MUST NOT come into pre-school if they have COVID-19 

symptoms, or who have someone in their household who does. This includes anyone who has 
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tested positive in the last 10 days. COVID-19 symptoms include a new, persistent cough or a high 

temperature, or a loss of, or change in their normal sense of taste or smell (anosmia). 

 

2. Managing children who are sick and infectious 

If a child develops a cough or high temperature during their time at pre-school, the parents will be 

contacted and MUST collect their child immediately. One staff member is to deal with the child who 

has symptoms. If a distance of 2 metres cannot be maintained, staff MUST wear personal 

protective equipment (PPE): a fluid-resistant surgical face mask, disposable gloves, and a 

disposable apron. If a risk assessment determines that there is a risk of splashing to the eyes, for 

example from coughing, spitting, or vomiting, then a face visor should also be worn.  

 

While the parents are en-route to the pre-school, the child will wait, with the member of staff 

assisting, in an isolated area, or an area which is at least 2 metres away from the remaining 

children and staff (this could be outside or if inside a window should be opened for ventilation). If 

the child needs to use the bathroom while they are waiting, the bathroom must be cleaned before 

anyone else uses it. The parents will call to notify pre-school when they are leaving home/work and 

again when they are at the gate to collect their child. The staff member dealing with the child will 

then take them to their parents.   

 

The staff member will wash their hands thoroughly, for 20 seconds, with soap and running water 

after contact with someone who is unwell and after disposal of PPE. The fluid-resistant surgical 

mask, gloves and apron are to be put into a nappy sack and then into a black bag and taken out to 

the main rubbish bin located by the main gates. If used, the visor will be soaked in Milton overnight. 

Anything that the child has touched will be cleaned with anti-bacterial/antiviral spray.  

 

When a child is sent home, families will be advised to follow the government document: Guidance 

for households with possible or confirmed coronavirus (COVID-19). The parents/carers should book 

a test straight away to see if the child has COVID-19 (see government document: Coronavirus 

(COVID-19): getting tested). Other members of their household (including any siblings) should self-

isolate for 14 days from when the child first had symptoms. If the child tests negative for COVID-19, 

they can return to pre-school and members of their household are no longer required to self-isolate. 

Please let pre-school know the child’s test results. 

 

Any member of staff who has helped a child with symptoms and any children who have been in 

close contact with the child do not need to go home and self-isolate - however, they must self-

isolate and arrange for a test if they: develop symptoms themselves; if the symptomatic child tests 

positive or if the staff member has been requested to do so by NHS Test and Trace.  



If a member of staff develops a cough, high temperature, or loses their sense of smell or taste, they 

are not to attend work (or go home immediately if at work) until they have been tested. If the staff 

member tests positive, they must self-isolate at home for 10 days, and their family are to self-isolate 

for 14 days as per government guidelines.  

 

3. Face coverings 

Face coverings are not necessary when adults are interacting with pre-school children, even when 

social distancing is not possible (face coverings may have a negative impact on children). In 

situations where social distancing between adults is not possible, visitors on site are to use face 

coverings. Face coverings could include a reusable cloth mask, and or visor. Hands should be 

washed before and after touching - including to remove or put them on – and the safe storage of 

them in individual, sealable plastic bags between use. Where a face covering becomes damp, it 

should not be worn, and the face covering should be replaced carefully. 

Parents are to wear face coverings. 

 

4. Clean hands 

This can be done with soap and running water or hand sanitiser. Adults and children must clean 

their hands regularly, including when they arrive and leave the setting, when they return from 

breaks and before and after eating. 

 

5. Good respiratory hygiene - ‘catch it, bin it, kill it’ approach 

Tissues and bins are available in the setting to support children and staff to implement this routine. 

Children will be supported to: use tissues to catch a cough or sneeze, dispose of tissues as soon 

as possible and clean hands as soon as possible. 

 

6. Cleaning 

An enhanced cleaning schedule must be implemented that includes furniture, surfaces and 

children’s toys and equipment (See Risk_Assessment_COVID-19 Document).The office desks, and 

any equipment used in the office during a shift, are wiped down with anti-bacterial wipes after use. 

 

7. Minimise visitors entering the pre-school 

Parents will not be allowed on the school grounds, unless they have an appointment. Visitors will 

be discouraged from entering the premises, wherever possible. A record will be kept of all visitors 

which follows the government document: Maintaining records of staff, customers and visitors to 

support NHS Test and Trace. 



Parents and carers will be encouraged to limit the number of settings their child attends, ideally, 

children should just attend Freeland Pre-school, and however, there may be situations where a 

child needs to attend more than one setting, e.g. a childminder/nursery.  

 

For new admissions a virtual tour is available online for parents and carers. If parents and carers 

are keen to visit in person, face coverings are to be worn and visits held after hours. 

 

Parents settling children will be asked to wear face coverings, stay for a limited amount of time 

(ideally not more than an 30 minutes), avoid close contact with other children and staff (socially 

distance). 

 

8. PPE 

Staff will not be required to use PPE beyond what they would normally need for their work. PPE 

must be worn if an individual child becomes ill with COVID-19 symptoms while at pre-school. 

 

Response to any infection: 

1. Engage with the NHS Test and Trace process 

Pre-school will ensure that staff members and parents/carers understand that they will need to be 

ready and willing to:  

• Book a test if they are displaying symptoms. Staff and children must not come into the 

setting if they have symptoms and must be sent home to self-isolate if they develop them in 

the setting.   

• Self-isolate if they have been in close contact with someone who tests positive for 

coronavirus (COVID-19) symptoms.  

Tests can be booked online through the NHS website https://www.nhs.uk/conditions/coronavirus-

covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/ or the Government 

website https://self-referral.test-for-coronavirus.service.gov.uk/antigen/name, or ordered by 

telephone via NHS 119 for those without access to internet. 

 

Parents, carers and staff will be asked to inform pre-school immediately of the results of the test: 

• If someone begins to self-isolate because they have symptoms similar to coronavirus 

(COVID-19) and they get a test which delivers a negative result and if they feel well and no 

longer have symptoms similar to coronavirus (COVID-19), they can stop self-isolating. If 

they still feel unwell, they could still have another virus, such as a cold or flu – in which case 

it is still best to avoid contact with other people until they are better. Other members of their 

household can also stop self-isolating. 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://self-referral.test-for-coronavirus.service.gov.uk/antigen/name


• If someone tests positive, government guidance (COVID-19: guidance for households with 

possible coronavirus infection) should be followed. They must continue to self-isolate for at 

least 10 days from the onset of their symptoms and then return to the setting only if they do 

not have symptoms other than cough or loss of sense of smell or taste. This is because a 

cough or anosmia can last for several weeks once the infection has gone. The at least 10-

day period starts from the day when they first became ill. If they still have a high 

temperature, they should keep self-isolating until their temperature returns to normal. Other 

members of their household should continue self-isolating for the full 14 days. 

 

2. Managing confirmed cases of coronavirus (COVID-19) in the setting 

Pre-school will take swift action when someone who has attended the setting has tested positive for 

coronavirus (COVID-19). The dedicated advice service introduced by Public Health England (PHE) 

will be contacted (Department for Education, DfE Helpline on 0800 046 8687, option 1 for advice on 

the action to take in response to a positive case). We will then follow the guidance set out by the 

DfE. 

 

3. Notify Ofsted 

Pre-school will notify Ofsted and the local authority of any confirmed cases of coronavirus (COVID-

19) in the setting (either child or staff member), and/or if the setting is advised to close. 

 

Pre-school closure and fees: 

In the event of closure, due to COVID-19, parents who pay for their children’s sessions will be 

offered a refund. Staff members will be paid at the normal rate. Parents will not be refunded for 

sessions if their child is self-isolating. 

  

 

Families and staff who travel abroad: 

If families choose to go abroad and have to self-isolate for 14 days when they return, fees will still 

have to be paid. If a member of staff chooses to go abroad and has to self-isolate for 14 days when 

they return, they will not be paid or be entitled to statutory sick pay. 

 

Health and safety– COVID-19 specific requirements:  

The children's bags are to stay at pre-school and children can only bring a lunch box, a drinks 

bottle, their book bags and a snack onto the site. The staff will not bring in any belongings from 

home (with the exception of essential items). Where possible, the staff are to stay 2 metres apart 

from one another. PPE may be worn during the day but MUST be worn when dealing with a child 

with a cough or high temperature. Children are to sit apart from each other at mealtimes, with 1 

chair space between each child. The children will spend most of the day outside.  



 

This policy statement should be read in conjunction with the following policy documents: 

• Safeguarding policy 

• Managing children who are sick, infectious, or with allergies 

• Health and safety general standards 

• Equipment and resources policy 

 

 

Additional document to reference: 

• Risk Assessment COVID-19 Document 

 

 

This is an evolving situation and consequently this policy will be updated when necessary to keep 

in line with the guidance published by the government. 
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